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DispatcherAl

Incident calls become service actions.

An Al voice agent identifies equipment, records the incident and alerts the service team during the call. Your
dispatcher coordinates the response.

IN PRODUCTION

Deployed in lift maintenance. Adaptable to other equipment service operations.

01 Understands the call

Takes incident calls, classifies urgency and matches the equipment against the company portfolio.

02 Connects dispatch and field teams

Creates an incident record with a transcript, then notifies the team by SMS, WhatsApp, email, push or voice
call.

03 Keeps exceptions with people

Application rules validate each step. Interrupted calls trigger follow-up tasks. Unresolved cases escalate to a
human dispatcher.

HOW IT WORKS

01 Receive the call 02 Identify equipment 03 Record the incident 04 Alert the team

Bring us your service workflow.

See a live demo. Discuss deployment, industry adaptation or a commercial partnership.
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